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Abstract

This module introduces the concept of software quality and presents software quality attribute models. It is designed for use with first year students in software engineering or other computing disciplines. The expectation is that this may be a student's first exposure to the concept of software quality. As such, the material is organizes around defining quality independent of considering software, discussing quality of software in particular, and introducing the notion of trade-offs.

Comments

1.  The thrust of the exercise is to have students read and reflect about basic notions of quality and trade-offs.  This can be done by assigned reading and written reflection.  It could also be approached using discussion in class in place of writing and with or without the reading.

2.  The classic readings may be a bit hard for students to obtain since they date to the 1970's.  (As of this writing they are not in the ACM or IEEE Digital libraries).  Library copies on reserve or electronic reserve may be necessary to provide access.   The notion of attribute models is covered in other sources as well, including books on quality such as Glass, and general texts such as Pressman.  However, these texts may not be appropriate for the intended audience for this module. 

