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These questions can be used as written assignments or for in-class discussion

Quality as a general concept

1. What is quality?  How do you know if something is high quality?

2. Harold Geneen, a business leader who build ITT into a large corporation, once said: "Quality is the most profitable product line we have."  What do you think he meant by that?

Software Quality

1. What attributes or characteristics do you think a person might consider if they were deciding whether to purchase each of the following software products:

A word processor

An action / adventure game

Monitoring software for a nuclear reactor

Trade-offs and Quality

1. What trade-offs (including quality) might affect a choice to purchase one of the following:

Luxury sedan

Low end compact  

Pick-up truck

